IR Al ok YL g Paul J. Connor
o 867 Momingview Ave.
Akron, Ohio 44305

ZUF At 17 B2 5y
May 10, 2»0“11; Postal Regulatory Commission
Office of the Chief Admin. Officer
MAY 1 6 2011
Shoshana Grove, Secretary of the Commission D\(/) I I - l (D

Postal Regulatory Commission
901 New York Avenue, Suite 200
Washington, D.C. 20268-0001

RE: Appeal of closure of Akron — East Station, Akron, Ohio 44305

Dear Ms. Grove,

I am a resident and small business owner that is served by the Akron-East Post Station
located on 1763 Goodyear Blvd. in Akron, Ohio 44305. I am writing this correspondence to
serve as a formal request to institute the appeals process regarding the Postal Service’s
decision to close the Akron- East Station. Therefore, enclosed please find:

Petition for Review of the United States Postal Service’s decision to close the
Akron-East Post Office located at 1763 Goodyear Blvd., Akron, Ohio 44305;

Application for Suspension;
Filing Online-Account Holder Application;
Freedom of Information Act Request sent to the Postal Service; and,

A copy of the Postal Service’s determination to close the Akron-East Post Office.

I intend to expand upon the arguments set forth in my Petition for Review upon
receipt of the PRC Form 61 or as a brief. I look forward to receiving a briefing schedule.

Sincerely,

=

Paul J. Connor
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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C 20268-0001

Inre:
Post Office at ) 3
Akron-East Station ) Docket No. /4 A 0 H -1 !0
1763 Goodyear Blvd., 44305 )
(Paul J. Connor Petitioner) )

PETITION FOR REVIEW

I, Paul J. Connor petition the Postal Regulatory Commission for review of
the decision by the United States Postal Service to close the Akron-East post
office Station located at 1763 Goodyear Boulevard, Akron, Ohio 44305. The
United State Postal Service issued this decision on April 11, 2011. A copy of the
written determination of the United States Postal Service to close the Akron-East
post office is appended to this petition.

I, Paul J. Connor, receive mail service at 867 Morningview Ave., Akron,
OH 44305 and am served by the Akron-East Post Office. I am also a small
business owner, Wandering Eyes Mobile Opticians, and frequently use the Akron-
East post office through my business.

This petition is timely as it has been filed within thirty (30) days of the
United States Postal Service’s written determination to close the Akron-East post
office.

Additionally, please allow this Petition for Review to serve as a formal

request to obtain the “Final Determination to Close the Akron-East Post Office,”



the “Proposal to Close the Akron-East Post Office,” and, the Administrative
Record including all comments that the District Manager, Customer Service and
Sales, were required to gather, maintain, and consider under 39 CFR § 241.3.
WHEREFORE, Petitioner Paul J. Connor, hereby requests the
Commission to set aside the Postal Service’s decision to close the Akron-East
Post office as that decision was arbitrary, capricious, an abuse of discretion, and
unsupported by the substantial evidence in the record. Alternatively, Petitioner
Paul J. Connor, hereby requests the Commission to suspend the effectiveness of
the Postal Service’s determination to close the Akron-East facility and return the
matter to the Postal Service for further consideration in accordance with the

procedures set forth in 39 U.S.C. 404.

Respectfully submitted:

and g a7 ]
Paul J. Confior
867 Morfningview Ave.

Akron, OH 44305

Persons who are to receive service are:

COUNCILMAN JEFF FUSCO COUNCILWOMAN KELLI CRAWFORD
Akron City Council Akron City Council
Municipal Building Municipal Building
166 High Street, 3™ Floor 166 High Street, 3™ Floor
Akron, OH 44308 Akron, OH 44308



Northern Ohio District

UNITED STATES
‘ POSTAL SERVICE

April 11, 2011

Customer at: Akron — East Station
1763 Goodyear Bivd.
Akron, Ohio 44305

This is to inform you of the U.S. Postal Service's decision to close the Akron — East Station
located at 1763 Goodyear Blvd., in Akron, Ohio 44305. We advised on July 10, 2009 of our intent
to conduct a review of our retail network. Operations at the Akron — East Station will cease at the
close of business, June 17, 2011; operations will be moved to the Akron ~ South Arlington Station
located at 1237 South Arlington St., Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Service is in a fiscal crisis and must take
action to reduce the size of its retail and delivery network. By consolidating, streamlining and
adjusting our operations, the Postal Service improves its efficiency and viability.

| want to assure you that the community’s input was received and carefully considered before
making this decision. Ultimately, based on all of the factors involved, the decision was made to

proceed with the closure.

Local mail delivery will not be affected by this move. Full retail services will still be available in
neighboring offices and our customers will continue to receive the same excellent service they
always have. Customers with “Left Notice Slips” will be able to pick up these items at the Akron —
South Arlington Station. The Post Offices, stations or branches nearest to the Akron — East

Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge Post Office 162 Northeast Ave., Tallmadge, Ohio 44278
- South Arlington Station 1237 South Arlington St., Akron, Ohio 44306

However, a trip to the Post Office can be skipped altogether and you can purchase stamps and
shipping labels online using the Postal Service's website, usps.com. You can also request free
package pickup at usps.com. The Postal Service will pick up packages during regular mail
delivery the next business day — and, unlike other shipping companies, there is no fee for this
service. Postage stamps ¢an also be purchased at 1.800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retail outlets across the nation.

If you have questions, or need additional information, please contact Victor Dubina, at
(216) 443-4596.

Sincerely,

Todd Hawkins .

District Manager



Paul J. Connor
867 Mormingview Ave.
Akron, Ohio 44305

May 10, 2011

Victor Dubina
475 L’Enfant Plaza SW RM 10407
Washington, D.C. 20260

Manager Records Office

US Postal Service

475 L’Enfant Plaza SW RM 4541
Washington D.C. 20260-2201

Todd Hawkins
2200 Orange Ave., Rm 210
Cleveland, OH 44101

RE: FREEDOM OF INFORMATION ACT REQUEST
Appeal of closure of Akron — East Station, Akron, Ohio 44305

To Whom it May Concern,

Please allow this to serve as a formal written request pursuant to the Freedom of Information
Act to request all documents associated with the closing of the Akron-East post office located
at 1763 Goodyear Blvd., Akron, OH 44305. A copy of the letter announcing the closure is
enclosed for your review and in an effort to expedite the process.

Pursuant to 5 USC § 552, your agency is allowed twenty (20) working days to process this
request. According to my calendar, the deadline for you to respond to this request is
approximately June 10, 2011.

The documents requested are:

A copy of the “Proposal to Close the Akron-East Station”;

A copy of the “Final Determination to Close the Akron-East Station”;

The complete Administrative Record supporting closure;

All documents supporting the data included in the August 17, 2010 Audit Report —
specifically, the financial data specific to the Akron-East post office supporting Table
5 (attached to this request for your convenience);



Post Office Information;

Lease Information;

Request / approval to study for discontinuance;

Questionnaire instruction letter to postmaster/OIC;

Cover letter, questionnaire, and enclosures;

Returned customer questionnaires and USPS response letters;
Analysis of questionnaires;

Notice to Congressman;

Notice to Postmaster Associations;

Highway map with community highlighted;

Offices within a ten mile radius;

Mileage calculations to Akron-South Arlington Rd and Ellet Rd. locations;
Post office and community photos;

Form 150, Postmaster workload information;

Worksheet for calculating work service credit;

Instructions for completing Window survey and volume reports;
Window transaction record;

Record of incoming mail;

Record of dispatched mail;

Administrative postmaster/OIC comments;

Inspection Service / local law enforcement vandalism reports;
Expected growth, demographic report for Summit County;
Post office fact sheet;

Community fact sheet;

Alternate service options / cost analysis;

Form 4910 Post office closing or consolidation proposal — fact sheet (with past three

years fiscal years of total revenue and revenue units);
Community meeting roster;

Community meeting analysis;

Legislative Research Commission Inquiry;

Analysis of investigative findings / recommendations;
CPO solicitation information;

Proposal checklist;

District notification to Legislative Affairs;
Instructions to postmaster / OIC to post proposal;
Invitation for comments exhibit;

Proposal exhibit;

Comment form exhibit;

Instructions for postmaster/OIC to remove proposal;
Round-dated proposals and invitations for comments from affected area;

Notification of taking proposal and comments under internal correspondence;

Received comments to the Record form;
60 day analysis comments memo;
Memo to the record-revised proposal;



Revised proposal exhibit;

Certification of record;

Log of post office discontinuances;

Transmittal letter to senior vice president, Marketing from District manager;
Headquarters acknowledgment of receipt of record;

Final determination transmittal letter fro Headquarters;

Instruction letter to postmaster/OIC on posting;

Round dated final determination cover sheets;

Postal Bulletin post office change announcement;

Notice to district personnel of suspension;

Letter to customers;

Notification to local address management systems to update AIV;

Analysis of impact upon Akron-South Arlington Road station of doubling service;
Analysis of Goodyear Tire and Rubber redevelopment project and impact;
Petition signed by 2,100 residents;

Any and all resolutions passed by local legislature opposing closure; and,
Any and all correspondence received against closure.

Sincerely

y /.

Paul J. Connor

Enclosures

CC-

Shoshana Grove

Secretary of the Commission
Postal Regulatory Commission
901 New York Avenue, Suite 200
Washington, D.C. 20268-0001



Northern Ohio District

UNITED STATES
‘ POSTAL SERVICE

April 11, 2011

Customer at: Akron — East Station
1763 Goodyear Bivd.
Akron, Ohio 44305

This is to inform you of the U.S. Postal Service's decision to close the Akron — East Station
located at 1763 Goodyear Blvd., in Akron, Ohio 44305. We advised on July 10, 2009 of our intent
to conduct a review of our retail network. Operations at the Akron — East Station will cease at the
close of business, June 17, 2011; operations will be moved to the Akron — South Arlington Station
located at 1237 South Arlington St., Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Service is in a fiscal crisis and must take
action to reduce the size of its retail and delivery network. By consolidating, streamlining and
adjusting our operations, the Postal Service improves its efficiency and viability.

| want to assure you that the community’s input was received and carefully considered before
making this decision. Ultimately, based on all of the factors involved, the decision was made to

proceed with the closure.

Local mail delivery will not be affected by this move. Full retail services will still be available in
neighboring offices and our customers will continue to receive the same excellent service they
always have. Customers with “Left Notice Slips” will be able to pick up these items at the Akron —
South Arlington Station. The Post Offices, stations or branches nearest to the Akron — East

Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge Post Office 162 Northeast Ave., Tallmadge, Ohio 44278
- South Arlington Station 1237 South Arlington St., Akron, Ohio 44306

However, a trip to the Post Office can be skipped altogether and you can purchase stamps and
shipping labels online using the Postal Service's website, usps.com. You can also request free
package pickup at usps.com. The Postal Service will pick up packages during regular mail
delivery the next business day — and, unlike other shipping companies, there is no fee for this
service. Postage stamps can also be purchased at 1.800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retail outlets across the nation.

If you have questions, or need additional information, please contact Victor Dubina, at
(216) 443-4596.

Sincerely,

Todd Hawkins :

District Manager
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Stations and Branches Optimization EN-AR-10-005
and Consolidation Initiative

7 Months Net
Sax

Annual Savings ( Net Caost

: Savings
Inter-station Replacement aving

Personnel Leases Transportation Other Services

Macaon Mall, Macon, GA 110,766 70,000 17,417 7.280 (54,145) 151,318

Maple v Akron, OH 173,852 47124 48,598 269,574

Midtown. Tucson A 394,289 30,857 9,401 67,318 501,865

Newtown, C rra H 51,233 27,840 32,065 21,446 132,584

North P tail. San Dieg 216,580 155,400 13.817 21,108 406,905

Park Station Ca 86,465 8,400 1,563 95,428

Pawtucket y Falls. Cu lanc 54,145 30,201 14,241 103,806

Port Wentworth, Savannah GA 70122 | 14,818 17,391 141,260

Southeast, Kans ty I 341,917 16,323 (18,973) 400,490

Station A. Grean Bay, W 74,626 4,544 (9.954) | 78,216

Stock Yards, Cincinnati, OH 51,233 2,700 (3.095) 75,319

Wilkes-Barrc - Ashloy, Ashloy Fa 90,942 5,757 111,787 |

William Chick. Kansas City. MO 51,591 30,883 (11,531) 77,920 3ot

Total Funds Put To Better Use

23



Northern Ohio District

UNITED STATES
‘ POSTAL SERVICE

April 11, 2011

Customer at; Akron — East Station
1763 Goodyear Blvd.
Akron, Ohio 44305

This is to inform you of the U.S. Postal Service's decision to close the Akron — East Station
located at 1763 Goodyear Blvd., in Akron, Ohio 44305. We advised on July 10, 2009 of our intent
to conduct a review of our retail network. Operations at the Akron — East Station will cease at the
close of business, June 17, 2011; operations will be moved to the Akron — South Arlington Station
located at 1237 South Arlington St., Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Service is in a fiscal crisis and must take
action to reduce the size of its retail and delivery network. By consolidating, streamlining and
adjusting our operations, the Postal Service improves its efficiency and viability.

| want to assure you that the community’s input was received and carefully considered before
making this decision. Ultimately, based on all of the factors involved, the decision was made to

proceed with the closure.

Local mail delivery will not be affected by this move. Full retail services will still be available in
neighboring offices and our customers will continue to receive the same excellent service they
always have. Customers with “Left Notice Slips” will be able to pick up these items at the Akron —
South Arlington Station. The Post Offices, stations or branches nearest to the Akron — East

Station are located at:

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge Post Office 162 Northeast Ave., Tallmadge, Ohio 44278
- South Arlington Station 1237 South Arlington St., Akron, Ohio 44306

However, a trip to the Post Office can be skipped altogether and you can purchase stamps and
shipping labels online using the Postal Service’s website, usps.com. You can also request free
package pickup at usps.com. The Postal Service will pick up packages during regular mail
delivery the next business day — and, unlike other shipping companies, there is no fee for this
service. Postage stamps can also be purchased at 1.800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retail outlets across the nation.

If you have questions, or need additional information, please contact Victor Dubina, at
(216) 443-4596.

Sincerely,

Todd Hawkins ]

District Manager



Paul J. Connor
867 Morningview Ave.
Akron, Ohio 44305

May 10, 2011

Victor Dubina
475 L Enfant Plaza SW RM 10407
Washington, D.C. 20260

Manager Records Office

US Postal Service

475 L’Enfant Plaza SW RM 4541
Washington D.C. 20260-2201

Todd Hawkins
2200 Orange Ave., Rm 210
Cleveland, OH 44101

RE: FREEDOM OF INFORMATION ACT REQUEST
Appeal of closure of Akron — East Station, Akron, Ohio 44305

To Whom it May Concern,

Please allow this to serve as a formal written request pursuant to the Freedom of Information
Act to request all documents associated with the closing of the Akron-East post office located
at 1763 Goodyear Blvd., Akron, OH 44305. A copy of the letter announcing the closure is
enclosed for your review and in an effort to expedite the process.

Pursuant to 5 USC § 552, your agency is allowed twenty (20) working days to process this
request. According to my calendar, the deadline for you to respond to this request is
approximately June 10, 2011.

The documents requested are:

A copy of the “Proposal to Close the Akron-East Station™;

A copy of the “Final Determination to Close the Akron-East Station”;

The complete Administrative Record supporting closure;

All documents supporting the data included in the August 17, 2010 Audit Report —
specifically, the financial data specific to the Akron-East post office supporting Table
5 (attached to this request for your convenience);



Post Office Information;

Lease Information;

Request / approval to study for discontinuance;

Questionnaire instruction letter to postmaster/OIC;

Cover letter, questionnaire, and enclosures;

Returned customer questionnaires and USPS response letters;
Analysis of questionnaires;

Notice to Congressman,;

Notice to Postmaster Associations;

Highway map with community highlighted;

Offices within a ten mile radius;

Mileage calculations to Akron-South Arlington Rd and Ellet Rd. locations;
Post office and community photos;

Form 150, Postmaster workload information;

Worksheet for calculating work service credit;

Instructions for completing Window survey and volume reports;
Window transaction record;

Record of incoming mail;

Record of dispatched mail;

Administrative postmaster/OIC comments;

Inspection Service / local law enforcement vandalism reports;
Expected growth, demographic report for Summit County;
Post office fact sheet;

Community fact sheet;

Alternate service options / cost analysis;

Form 4910 Post office closing or consolidation proposal — fact sheet (with past three

years fiscal years of total revenue and revenue units);

Community meeting roster;

Community meeting analysis;

Legislative Research Commission Inquiry;

Analysis of investigative findings / recommendations;

CPO solicitation information;

Proposal checklist;

District notification to Legislative Affairs;

Instructions to postmaster / OIC to post proposal;

Invitation for comments exhibit;

Proposal exhibit;

Comment form exhibit;

Instructions for postmaster/OIC to remove proposal;

Round-dated proposals and invitations for comments from affected area;
Notification of taking proposal and comments under internal correspondence;
Received comments to the Record form,;

60 day analysis comments memo;

Memo to the record-revised proposal;
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Revised proposal exhibit;

Certification of record;

Log of post office discontinuances;

Transmittal letter to senior vice president, Marketing from District manager;
Headquarters acknowledgment of receipt of record;

Final determination transmittal letter fro Headquarters;

Instruction letter to postmaster/OIC on posting;

Round dated final determination cover sheets;

Postal Bulletin post office change announcement;

Notice to district personnel of suspension;

Letter to customers;

Notification to local address management systems to update AIV;

Analysis of impact upon Akron-South Arlington Road station of doubling service;
Analysis of Goodyear Tire and Rubber redevelopment project and impact;
Petition signed by 2,100 residents;

Any and all resolutions passed by local legislature opposing closure; and,
Any and all correspondence received against closure.

Sincerely

y -

Paul J. Connor

Enclosures

CC -

Shoshana Grove

Secretary of the Commission
Postal Regulatory Commission
901 New York Avenue, Suite 200
Washington, D.C. 20268-0001



Northern Ohio District

UNITED STATES
‘ POSTAL SERVICE

April 11, 2011

Customer at: Akron — East Station
1763 Goodyear Blvd.
Akron, Ohio 44305

This is to inform you of the U.S. Postal Service's decision to close the Akron — East Station
located at 1763 Goodyear Blvd., in Akron, Ohio 44305. We advised on July 10, 2009 of our intent
to conduct a review of our retail network. Operations at the Akron — East Station will cease at the
close of business, June 17, 2011; operations will be moved to the Akron — South Arlington Station
located at 1237 South Arlington St., Akron, Ohio 44306

Because of the drastic decline in mail volume, the Postal Service is in a fiscal crisis and must take
action to reduce the size of its retail and delivery network. By consolidating, streamlining and
adjusting our operations, the Postal Service improves its efficiency and viability.

| want to assure you that the community’s input was received and carefully considered before
making this decision. Ultimately, based on all of the factors involved, the decision was made to

proceed with the closure.

Local mail delivery will not be affected by this move. Full retail services will still be available in
neighboring offices and our customers will continue to receive the same excellent service they
always have. Customers with “Left Notice Slips” will be able to pick up these items at the Akron —
South Arlington Station. The Post Offices, stations or branches nearest to the Akron — East

Station are located at;

- Ellet Station 2390 Wedgewood Dr., Akron, Ohio 44312
- Tallmadge Post Office 162 Northeast Ave., Tallmadge, Ohio 44278
- South Arlington Station 1237 South Arlington St., Akron, Ohio 44306

However, a trip to the Post Office can be skipped altogether and you can purchase stamps and
shipping labels online using the Postal Service’s website, usps.com. You can also request free
package pickup at usps.com. The Postal Service will pick up packages during regular mail
delivery the next business day — and, unlike other shipping companies, there is no fee for this
service. Postage stamps can also be purchased at 1.800.STAMP 24, thousands of banking ATMs
and in more than 55,000 retail outlets across the nation.

If you have questions, or need additional information, please contact Victor Dubina, at
(216) 443-4596.

Slncerely,

-z,,,/
Tod awkms

District Manager



Stations and Branches Optimization
and Consolidation Initiative EN-AR-10-005

Table 5. Untimely Discontinuance Decision Costs

7 Months Net
Savings
s =~ ' « T i ol
Annual Savings March 1 One Time Net Cost

4 - 2 Savings
Inter-station Replacement September 30 ]

Personnel Leases Transportation Services 2010)

Canton Deuber, Canton OH $278,501 $84,468 $26,898 $ (22,454) | $367,413

Dearborn-Teletord, Dearbhorn, Mi 214,248 60,000 55,325 (35,042) 294,531

East 14th Retail. Dos Moines. |4 31,400 1,227 32,627

East Akron Akron, OH 173,852 99,900 40,295 314,047

Eastsite, Tuscaloosa, Al 282,904 51,815 19,897 354,616 §

Eastway, Charlotte, N 153,955 61,600 10,672 226,227

Edgewater, Lakewood OH 109,584 19,722 14,098 143,404 §

Elmwood, Syracuse, b 56,621 11,928 18,088 12,571 99,208 |

Fairfax. Kansas City. K! 51,591 16,302 31,059 11,499 (22,206) 88,245

107,126 21,600 6,732 (2.541) 132,917

89,929 89,929

107,104 8,550 6,036 121,690

139,461 19,478 3915 133,406

Kamms. Cleveland. OH 60,257 | 20,960 9,859 91,076 [

Lindenwald, Hamilton, OH 56,617 6,300 62,917 |

2 Annual savings include retail salaries and fringe benefits, leases, utilities, maintenance, and transportation minus any additional costs to be absorbed by
aining facilities.
! One-time costs include building alterations and lease buyouts.
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